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What is a service line? 

A service line refers to the system of underground pipes that connects the curb stop 

valve to the building providing water from the municipal drinking water system. Property 

owners are responsible for all costs associated with replacing their side of the service 

line.    

 

 

 

Do I have to replace my service line? 

You will only have to replace your service line if it is made of galvanized steel or lead.  

 

Why do I have to replace my service line if it is made of galvanized steel or lead? 

The Municipality will not reconnect to service lines that are made of galvanized pipe or 

lead.  After time galvanized pipe will begin to corrode presenting the risk of a ruptured 

line. Replacing lead service pipe is necessary as replacing only a portion of the service 

pipe may increase the potential for lead contamination. This is because construction 

may disturb the lead piping causing lead particles to be released and enter the drinking 

water. The property owner will be responsible for all costs associated with replacing 

their service line.  
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Do I have a galvanized or lead service line?  

To determine if you have a lead or galvanized service line, locate where the service line 

enters the building. Service lines generally enter buildings through the basement floor or 

wall and connect to the water meter.  

Galvanized steel and lead pipes are both dark grey in colour. A magnet will likely stick 

to galvanized steel but will not stick to lead.  

If you are having a hard time identifying what your service line is made of, your plumber 

may be able to assist you. The City of Hamilton has produced an informative video that 

might help; please find the link for the video on the Municipality of West Perth website at 

www.westperth.com/projects.   

The Municipality of West Perth will not be responsible for any damages caused by the 

property owner when determining the type of service line on the property.  

If the service line coming into your house isn’t lead or galvanized steel, there still is a 

chance that your service line underground could be lead or galvanized. A partial line 

replacement may have been carried out in the past. The Municipality should be able to 

confirm what material your service line is made from during construction.  

If you do have a lead service line, please inform Environmental Services at 519-

348-8429 ext. 236 so they can inform the contractor.  

 

How will I be provided with water during construction? 

A temporary water service will be provided.  

 

What is a temporary water service?  

A temporary water service supplies water to consumers during construction. 

Construction crews will set up a temporary water service main that connects to multiple 

temporary water service hoses. Each hose will supply one building with water. 

Generally, the hose connects to an outdoor water faucet. However due to the ongoing 

COVID-19 pandemic, contractors will be connecting a hose to your existing service 

connection at the property line.    

 

Do I have to take care of my temporary water service line?  

No maintenance of the water service line is required by you.  We do ask that you 

exercise extreme caution when conducting lawn maintenance. Lawn mowers and 

http://www.westperth.com/projects
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grass trimmers can damage temporary water service lines and mains. Damage can 

mean you or your neighbors are without water until the line is repaired.  

The temporary service hose should never be disconnected from the home.  

 

How will the temporary water service line affect my water bill? 

Because the temporary service line is connecting to your existing service line, water 

consumption will be measured and billed accordingly.  

 
Will the temporary service line impact water quality? 

The Environmental Services Department will conduct weekly sampling of the temporary 

water service line to ensure the water meets provincial standards.  They will also flush 

the temporary service line once a week.  

You may notice that your water is warmer than normal. As water sits in the temporary 

service line the hot summer sun will warm the pipe causing the water temperature to 

increase. A low water demand can also contribute to the problem. If you are having this 

issue, turning taps on and letting the warm water flush through should introduce colder 

water into your home.  The flushing performed by Environmental Services should help 

alleviate this occurrence as well.  

 

I have noticed that the temporary water service is leaking, what should I do? 

Do not touch the temporary water service. Under no circumstances should you 

try to fix the leak yourself. You may cause more harm than good trying to repair it 

and may unknowingly introduce contaminants into the drinking water. If there is a 

small insignificant leak, notify a member of the construction company. If the leak is large 

and will have an impact on servicing residences, please contact the On-Call Water 

Operator at 519-301-1607.  The On-Call Operator will use his/her discretion and may 

deem the leak a water main break which requires a specific procedure to ensure the 

delivery of safe clean drinking water.   

 

 

 

 


