Appendix D

Your Feedback Is Important to Us!

The ultimate goal of the Municipality of West Perth is to meet and surpass
customer expectations while serving customers with disabilities.
Comments on the Municipality's services regarding how well those

expectations are being met are welcomed and appreciated.

Feedback regarding the way the Municipality of West Perth provides goods
and services to people with disabilities can be directed to the
Municipality of West Perth Chief Administrative Officer:

Phone: 519-348-8429 ext. 225

Email: wjagues@westperth.com

Rail: Municipality of West Perth
C/0O Chief Administrative Officer
169 St. David St., PO Box #6809

Mitchell, ON NOK 1NO

A response will be provided within 30 days, in the same manner as the

feedback was received.

Concerns may also be discussed in-person by bringing them to the
attention of the staff serving you, requesting to speak with a manager,
arranging an appointment with the Chief Administrative Officer, or
contacting the Accessibility Coordinator directly via phone: 519-301-1979,
email: accessibility@perthcounty.ca, or mail: Accessibility Coordinator,
Corporation of the County of Perth, 1 Huron St, Stratford, ON N5A 554,




